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GOVERNMENT OF ASSAM
FINANCE (ESTABLISHMENT- B) DEPARTMENT

DISPUR, GUWAHATI-6

No.FEB.269l2O77l27 Dated Dispur the 21st August, 2019

OFFICE MEMORANDUM

Jl

Subject: Online receipt of Tender Processing Fees, Bid Security and refund of Bid Security of
e-Tenders

1. Onllne Tender Processlng Fee and Bid Securlty instead of DD/BC

ln order to make the impleinentation of the e-Procurement process simpler and

transparent, the Government of Assam has decided to abolish the Tender Fees for e-

Tenders and instead collect online Tender Processing Fees centrally. Further, the

Government of Assam has decided to start accepting online Bid Security from bidders in

place of Demand Draft (DD)/Banker's Cheque(BC)

consequent to the above, all Administrative Departments of the Government of Assam and

their subordinate Directorates/Offices/Agencies, PSUs, Autonomous Bodies, Local Bodies

etc. (including lnstitutions receiving Grants-in-aids from Government of Assam) are directed
to

i. Stop taking Tender Fees and start collecting Tender processing Fees.

and

Start using onlineii. Start using online Bid Security/Ernest Money Deposit(EMD) facility at
https://assamteriders,qov.in with immediate effect, in place of physical copies of

2. Rate Slabs for Online Tender Processing Fees

i. For tenders with estimated values of.up to Rs. 56.00 cr,

rounded offto its nearest 10s/100s/1000s with an upper

collected as Tender Processing Fee.

ii. For tenders with estirnated value above Rs, 50,00 cr, Rs.

Tender Processing Fee.

0,02% ol on estimated value

limit of Rs, 20,000.00 is to be

30,000,00 is to be collected as

3. Methods of Paying Online Tender Processing Fees and Bid Security/Ernest Money
Deposit(EMD)

i. Option 1: lnternet banking through State Bank of lndia(SBl) or any other Banks listed at

State Bank Multl Option Payment System(SBMOpS) on https://assamtenders,gov,in.
ii. optlon 2:'ln case of non-availability of Net Banking facility, bidders may submit Tender

Processint Fees and Bid security using NEFT/RTGS option from any Bank against system
generated prefilled ch alla n.

iii. Detailed processes are given in Annexure l, including process flow diagram in
Annexure ll for easier understanding of the concerned entities.

DD/BC.
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5.

All Administrative Departments of the Government of Assam and their subordinateDirectorates/offices/Agencies, psus, Autonomous Bodies, Locar Bodies etc. (incrudinglnstitutions receiving Grants-in-aids from Government or assam) further may contacte-Procurement cefl, Finance Department in case of any crarification, contact detairs arementioned at Annexure lll.

The He'ads of the Departments are requested to circurate this office Memorandum to theSubordinate Offices and the Autonomous Bodies/Local Bod ies/Corporat,".Jrrr, ,"0"..)athe ir adm in istrative control.

This office Memorandum sha, come into force with immediate effect and the Departmentsshall take all steps to ensure compliance.

This issues with the approvarof the Hon'bre Finance Minister, covernment of Assam.

6.

7.

l. ffil:liti*ffii:f'#iyil1i::T**' "'la 
cuwaha'l 2e

' ft:I 6jlJ::"ii'rClriefsecretaries/principar 
Secretaries/ commissioner &secretaries/Secreraries to

6. All Administrative Depammenrs./. Alt Heads of Department Covt. of Assam.8. All Divisional Commissioners of the Divisions.9. All Deputy Commissioners.

19. ?if^""f Accounts and Treasuries, Assam.
I L All Sr. F A/ FAO ofl edm inistrative'O.iartm.nt f Urads of Department
| ]. fjllreasuries,l Sub-Treasuries.

, p-rrnance (e.CU) Department for uploading in the website.

Memo. No.FEB.2 6g/2}t7 /27_A

Copy forwarded for information and necessary action ro :

Sd/- Samir K. Sinha, tAS

Principalsecretary

Gow. of Assam
Finance Department.

Dated Dispur the 2LsrAugust, 20L9

By order etc.,

6\\ I

Depu_ty secretary to the Govt. of AssamI Fina n ce (Estt.-B) Department.

(Fu lbar Ati)
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Annexure I

The Government of Assam is pleased to prescribe the following procedure to be adopted for
deposit of Tender Processing Fees and Bid security/EMD related to e-procurement of the All
Administrative Departments of the Government of Assam and their subordinate
Directorates/offices/Agencies etc. (including lnstitutions receiving crants-in-aids from
Government of Assam)

l. Payment procedure:

a) Bidder shall login to https://assa mtenders.sov. in using his/her login lD and password.
b) At the time of bid submission process, bidder shall initiate payment of prpldefined Tender

Processing Fees &/or Bid security/EMD for that tender by selecting ,,pay online,,option, and
choose payment option as SBI Bank,

c) After accepting Terms & conditions, system
Payment System(SBMOpS) to choose mode of
payments mode:

option 1: lnternet banking from state Bank of lndia(sBt) or any other Banks tisted at
SBMOPS on http://assamtend ers.gov, in;
Option 2: NEFT/RTGS in case of offline payment from any Bank.

d) Option 1: lnternet banking from any Banks tisted at (SBMOpS);
step l: After selecting the desired Bank for online fund transfer under Net Banking section at
SBMOPS on e-procurement portar, bidder shal be redirected to the rogin page of the
selected Bank to complete the payment procedure.
Step 

': 
Bidder sharr receive a confirmation message regarding success/fairure of the

tra nsaction.

will redirect to State Bank Multi Option
online payment from either of the following

Step lll: lf the transaction is successful,
Step lV: lf the transaction is failure, the
Step l.

system will allow that bidder to submit his/her bid.
bidder sha ll have to try again for payment from

e) Option 2: NEFT/RTGS in case of offline payment from any Bank;
Step l: After selecting the NEFT/RTGS option under other payment Mode section ar sBMops
on e-Procurement portal, the bidder shall get NEFT/RTGS form with beneficiary details.
Step ll: Bidder has to transfer fund according to the information available in the system
generated NEFT/RTGS form under his/her login against any particular tender. Transfer of
fund to any other account details will not be considered.
step lll: once payment is made, the bidder should go back to e-procurement portal
(https://assa mtenders.gov.in) after sufficient time (generally 4 hours after actual
transaction) to reflect the NEFT/RTGS information from the issuer Bank to e-procurement
portal, in order to verify the payment made and comprete the bidding process.
step lV: lf verification is successfur, the system wiI provide confirmation and aflow to
submit the bld.
step V: lf the payment verification is unsuccessfui even after sufficient time has elapsed, it
indicates that the transaction has failed in which case the amount will be returned to the
source account from where it was debited,

ll. Refund/Settlement process:

a) E-Procurement portal of Government of Assam has five stages (for two cover system) after
bid submission crosing i.e. Technicar opening, Technicar Evaruation, Financiar opening,
Financial Evaruation and Award of contract (AoC). After compretion of every stage, Tender
lnviting Authority (TlA) will declare the status of every participated bidder as successful or
unsuccessful. Every unsuccessful bidder willget back his/her EMD within T+4 Bank working
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days where T will mean the date
e-Procurement portal by the TlA.

on which information on rejection of bid is uploaded in the

b) lf TIA forfeit any bidder's EMD on the same day of rejection, that amount wi1 be transferredto specified treasury head for Government Departments and to the spegf_lc Bank accountprovided by the State pSU/Autonomous Body/Local Body, etc.

c) After submission of performance Bank Guarantee (pBG),if appricabre, by the serectedBidder/Bidders, TIA will upload the Award of Contract (AoC) onhttps://assa mtenders.sov. in. EMD submitted by the serected Bidder/Bidders shaI arso berefunded within T+4 Bank working days.

lll. Accounting and Monitoring process:

i'elated report to
maintaining the

t.

ln any other methods, whenever TrA rejects any bidder and uproads the reason for rejection
online, every unsuccessfur bidder wil get back his/her EMD within T+4 grnt *ortinc d.;.

c)

d)

a) After opening of any Tender, TIA will gblg t9 seJ the details of online transactions related to
that particular Tender (through the Mrs report generated on https,//asslm;;;;;.;j '"

b) The Nodar officer of the Financ€ Department, Government of Assam wifl be abre to fetch aonline fund transfer rerated information rro,.n .-pro.rr.r.;, Jil ;;,;. i."0"* .,*.r,opened by the respective TlAs.

State Bank of tndia, as the aggregator Bank, will also submit all transactionthe Nodal officer of the Finance Department, Government of Assam, whiletransparency and spirit of the online bidding process.

The contact details ofthe e-procurement Help Desk are given in Annexure

b>
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ANNEXURE II

Process for payment through SBMOpS lnternet Banking

On selection of net banking option,
the bidder will be taken to PG page

and will select the bank through
which bidder wants to do the

transaction

Bidder makes the payment after keying
in unique ld and Password to process

the transaction

Bidder selects the tender to bid and
selects payment option as net banking

Failure in

transaction,
require
sa me

process to
repeat.

Bidder shall go ahead and complete other
formalitles in the portal for,submission of bid

i"

)a

Bidder receives a confirmation message for
successful or unsuccessful transaction

lf transaction is success, the
funds will get'credited to the
pooling account of Govt. Of

Assam and bidder shall be

taken ahead in tendering
workflow



.-,w

Bidder accesses the eProcurement
portal of Govt. of ASSAM

Bidder selects the tender to bid and
selects payment option as RTGS/NEFT

The poital will show a.pre-filled-challan
that has the details to process

RTGS/NEFT transaction
:

The Bidder shall print the challan and use the prefilled
information to make RTGS-NEFT payment through his bank

Once the payment is done, the Bidder shall come back to e-
Procurement portal to verify the payment made and to

complete bidding for the tender

verification
unsuccessful

Funds will be

returned to the
account of the
Bidder, if wrong
credit is cited in
the pooling

account

lf verification is success, the
.,,.

funds will get credited to the
pooling account of Govt. Of

Verification successful

Bidder shall go ahead and complete other
formalities in the portal for submission of bid
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Process for Refund / Forfeiture of Bid Security

Technically qualified Bids

Status as

Unsuccessful

Bidder
),

PBG Not
Submitted. Next
lowest Bidder
may become
new L1 (if rule
permits)

eited Bid
Security will
be transferred
to settlement

C in T+4
Bank working

days

*I

STOP

TIA opens the Technical Bid
and declares status of

Technically qualified bids at
Technical Evaluation stage.

TIA opens the Flnancial Bid, System generated comparative chart
shows Lowest Bidder. At Fin. Bid. Opening summary TIA will ask

selected Bidder/Bidders to submit pBG manuaily within a stipurated

L1 Bidder have to submit pBG to TlA.

Status as Successful

Bidder as Fin. Evl.

Summary and time
frame to sign

agreement issued.

source of the transaction will be identified using e-procurement reference number

Refund will be done to the source account of the Bidder/Bidders from which they did
PG/RTGS/NEFT transaction through an automated process,

Refund would happen in T+4 Bank working days.

PBG Submitted

Penaltv

Award of Contract issued

V
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I Annexure lll
I

Name Office

Address

Contact

Number

MaillD

Mr. Abhirup Ghosh,

e-Procurement

Project Manager

8th Floor, Sri

Kamakhya

Tower,

Mahatma

Gandhi Path,

Dispu r,

Ganeshguri,

Guwahati,

Assam 781006

6901007390 a bh iru p.ghosh @gov.in

Mr. Apurba Kr. Sarma,

Ms. N arzina Ahmed,

Mr. Hirannya Ka kati,

Mr. Ch itta ranjan Bora

(0361)-

2347744 /
234 7L88

eprocu rementltsam @gma il.com
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